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JAN 05 2004

J 6, 2004
anuary 6, REGULATORY AUTHORITY

TFLECO ICRICATICHE DIVISION

Ms Darlene Standley, Deputy Director
Telecommunications Division
Tennessee Regulatory Authority

460 James Robertson Parkway
Nashville, Tennessee

Dear Darlene: - . ; Oj— 005, /a-?,

SUBJECT: Filing for Tariff 2003-956, Docket 03-00512, BellSouth Integrated Solutions
Program

Attached is the revised tariff of BellSouth® Telecommunications, Inc., effective January 5, 2004.

General Subscriber Services Tariff
Section A13.90 Contents - Thirtieth Revised Page 8.1
Original Page 94.41
Original Page 94.42

Private Lin_e Services Tariff

Section B7 Contents - Ninth Revised Page 3
Original Page 88
Original Page 89
This filing submits the tariff exactly as approved at the January 5, 2004 TRA Conference.
We appreciate your returning a receipted copy as evidence of this tariff filing. Please call Kathy

Sager at 214-4150 if you have any questions or wish to discuss.

Yours tr

| J% QQ JQ/K

Attachment\



-

! BELLSOUTII

TELECOMMUNICATIONS.

TENNESSEE
ISSUED August 26, 2003
BY President - Tenncssee

Nashvilic, Tennessee

GENERAL SUBSCRIBER SERVICES TARIFF Thirticth Revised Page § |
INC Cancels Twenty Ninth Revised Page 8 |

EFFECTIVE Januarv 3, 2004

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS

A13.90 Business Programs (Cont’d)

A1390 18
A1390 19
A13 9020
A139021
A1390.22
A139023
A139024
A13.90.25
A13.90.26
. A13.90.27
A139028
A1390.29
A139030
A1390 31
A139032
A13.90.33
A139034
A139035
A13.90.36
A139037
A1390.38
A13 9039
A1390.40
A139041
A13 9042
A1390 43
A1390.44
A139045
A13 9046
A139047
A139048

BellSouth Sclect Business Program
BellSouth® Primary Rate ISDN Voice/Data Program Threc
BellSouth Hunting Program

Centrex 2003 Program

Data Jump Start Program

2003 Key Customer Program

1" Quarter SBS Data Product Program

BellSouth Business Rewards Plus Program

BellSouth* Business Winning Choice Two Program

2003 Welcoming Reward Program

BellSouth® Centrex Promotion

BellSouth® Frame Relay Promotion

BellSouth™ MegaLink" Promotion

Core Offer

BellSouth® Primary Rate ISDN (PRI) Promotion

Complete Video Solution Promotion

Select Program — Double Bonus Points Promotion

BellSouth® Centrex Build and Buy 3Q 2003 Customer Program
Select — Product Bonus Points-PR1

BellSouth® Primary Rate ISDN Promotion

Full Speed Ahcad (Frame Relay) Promotion

Calhng All Channels Promotion

Core Offer (BellSouth® Complete Choice® for Business & BellSouth® MemoryCall® Service)
Core Offer (BellSouth® Complete Choice® for Business Upgrade)
Core Offer (Additional Lines & BellSouth® MemoryCall® Service)
BellSouth® Business Premium Rewards Program

BellSouth® Winning Choice(SM) Plus

Metro Ethernet Campaign

BellSouth® Simple Savings Promotion

BellSouth® Business Perks

BellSouth® Integrated Solutions (Docket Pending-9/26/03)

All BellSouth marks contuned heremn are owned by BellSouth Intellectual Property Comporation

94 §
94 9
9410
9410
94 12
94.13
94.15
9416
£ 94.17
1 94.18
94.19
194 20
942
19422
19423
194.24
9425
194.26
19427
19428
94.29
'94.30
94 3]
9432
9433
94.34
194 35
94.36

9437 |

94.39
9441

(M

(N)
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF Original Page 94 41
TELECOMMUNICATIONS, INC '

TENNESSEE
ISSUED August 26, 2003 EFFECTIVE January 5, 2004
BY President - Tennessee

Nashville, Tennessee '

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.90 Business Programs (Cont'd)

A13.90.48 BellSouth® Integrated Solutions o N)
A.  Rules and Regulations (Cont’d) (N)
BellSouth plans the BellSouth® Integrated Solutions promotion which will begin January 5, 2004 and end Apnl’S, 2004 (N)

Under this promotion, the services offered within the BellSouth® Integrated Solutions bundie will be available for a single
monthly rate to customers that sign a thirty-six (36) month contract BellSouth® Integrated Solutions 1s a product/service
bundle that will be provided for a single price. which will be determined by the service configuration the customer chooses.
BellSouth® Integrated Solutions provides the following capabilines  voice channels, interoffice facilities where necessary,
Dedicated Internet Access. Shared Web Hosting, E-mail boxes, and Customer Premises Equipment, including installation,
maintenance and monitoring  BellSouth® Integrated Solutions 1s available i two formats: BellSouth® Integrated Solutions-
T1 (starting at $639) and BellSouth® Integrated Solutions-Primary Rate ISDN (PRI) (starting at $759) Also available at an
additional charge are optional features that provide the following capabiliies  additional voice channels, additional data
channels, specified calling features, Direct Inward Dialing, and additional Frame Relay Permanent Virtual Circuits (PVCs) (as

available)
| This promotion 1s available 1o new BellSouth® Integrated Solutions customers. (N)
2 To qualify for this promotion. customers must sign a thirty-six (36) month BellSouth® Integrated Solutions service Ny
contract (“BIS Agreement™) '
3 This promotton provides discounted regulated and non-regulated services within the BeliSouth® Integrated Solutions N\)
bundle for a single monthly rate and the nonrecurring service establishment charges will be waived. '
4 BellSouth® Integrated Solutions 1s structured as follows : (N)
—  BellSouth® integrated Solutions - T1 Service Bundle and BellSouth® Integrated Solutions — Primary Rate ISDN (N)
(PRI) Service Bundle
- Voice Channels — includes eight (8) channels for local voice service ] (N)
—  Business Line — onc business hine. which 1s used for out-of-band Customer Premuses Equipment (CPE) (N)
monitoring :
- Interoffice Facilittes — up to seventy-five (75) miles (where needed to serve customer) i (N)
—  Dedicated Intemct Access” - 128K nunmmum i (N)
- E-mail Boxes™ - thinty (30) : )
—  Shared Web Hosting” - two hundred (200) mcegabytes (MB) storage capacity provided via a shared seriver (N)
- Customer Premuises Equipment” - ncluding installation, mantenance, and monitoring ; (N)
i
i
—  Optional Services (available at addittonal cost) f (N)
—  Addiional Voice Channcls ~ available i 64K increments ($30 per 64K imcrement) 5 (N)
= Additional Data Channels — available n 2-channel increments ($60 per 2-channel increment) . (N)
—  Specificd Calling Features - (S10 per voice channel) (BellSouth® Integrated Solutions- T1 onlyi - Call (N)
Forwarding Busy Line. Call Forwarding Don't Answer, Call Warting, Three-way Calling with Transfer, 30
Code Spced Calling Call Forwarding Vanable. Remote Access Call Forwarding Vanable, Caller 1D Name
and Number Dcliver (w/Anonymous Call Rejection), Repeat Dialing (*66), Call Return (*69), Message
Waiting Indication- Audible, Message Waiting Indication-Audible/Visual '
~  Drrect Inward Dialing (S20 per voice channet) : i (N)
= Framc Relay  Additional Permanent Virtual Circunts (PVCs) (as available) ($20 per PVC) . (N)
—  Dedicated Internet Access” - available m 128K, 256K, 384K, 512K and 768K Ny
—  Non-recurring charges may apply i (N)
. |
!
|
|
"Nonregulated services X (N)

All BellSouth marks contained herein are owned by BellSouth Intellectual Propeny Comporation




BELLSOUTH
TELECOMMUNICATIONS, INC

I
|
1

TENNESSEE :

ISSUED August 26, 2003

BY President - Tennessee

Nashville, Tennessee

A13.90 Business Programs (Cont'd)

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.90.48 BellSouth® Integrated Solutions
A. Rules and Regulations (Cont’d) . |

>

[§

All BeliSouth marks contamed herein are owned by BellSouth Intellectual Property Corporation

Customers must subscribe to BellSouth® Integrated Solutions to obtam the bundle of services and optional features at
the promotion price “
Unless otherwise specified, no product or service (or combination of products or services) included m this bundlc 1S
ehigible for any other promotion, program or Contract Service Arrangement offered by BellSouth |

This promotion is available to customers where facilities permut

Should a participating customer terminate a contract signed under this promotion without cause, charges for ternunation
or cancellation of the regulated services in this bundle shall be linuted to those specified in A2.4 of the Tennessee

tanfts

BellSouth reserves the right to termnate this promotion at any time {

This promotion 1s not available for resale. Each regulated service contained within this bundle 1s available mdwndually
for resale at the taniff rate less the appropriate resale discount. !

i

1

GENERAL SUBSCRIBER SERVICES TARIFF Ong;nul Page 94 42
i

EFFECTIVE January 5 2004

(N)
(N)

(N)
(N)
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BELLSOUTH PRIVATE LINE SERVICES TARIFF Ninth Revised Page 3

TELECOMMUNICATIONS, INC Cancels Eighth Revised Page 3
TENNESSEE j

ISSUED August 26. 2003 . EFFECTIVE ‘January 5, 2004

BY President - Tennessee
Nashwville, Tennessec

B7. DIGITAL NETWORK SERVICE
CONTENTS

B7.11 Business Programs (Cont’d)
B7 11 19 Calling All Channels Promotion .
B7 11 20 Core Offer (BellSouth® Complete Choice® for Business & BellSouth® MemoryCall® Service)
B7 11 21 Core Offer (BellSouth® Complete Choice® for Business Upgrade)
B7.11.22 Core Offer (Additional Lines & BellSouth® MemoryCall® Service)
B7 11.23 BeliSouth® Business Premium Rewards Program
B7.11 24 BellSouth® Winning Choice™™ Plus
B7 11.25 Metro Ethernet Campaign
B7.11.26 BellSouth® Simple Savings Promotion
B7.11.27 BellSouth® Integrated Solutions (Docker Pending-9/26/03)

All BellSouth marks contamed heremn are owned by BellSouth Intellectual Property Corporation
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BELLSOUTH PRIVATE LINE SERVICES TARIFF Oniginal Page 88

TELECOMMUNICATIONS, INC
TENNESSEE

ISSUED August 26, 2003

BY President - Tennessee
Nashwville, Tennessee

|
|
{
|
{
!
i
{
|
|

B7.11 Business Programs (Cont'd)
B7.11.27  BellSouth® Integrated Solutions

A.

{
|
B7. DIGITAL NETWORK SERVICE 1

Rules and Regulations (Cont’d) ,
BellSouth plans the BellSouth® Integrated Solutions promotion which will begin January 5, 2004 and end April 5. 2004
Under this promotion, the services offered within the BellSouth® Integrated Solutions bundle will be available for a single
monthly rate to customers that sign a thirty-six (36) month contract. BellSouth® Integrated Solutions 1s a product/service
bundle that will be provided for a single price, which will be deternuned by the service configuration the customer chooses.
BellSouth® Integrated Solutions provides the following capabiliies  voice channels, interoffice factlities where necessary,
Dedicated Internet Access, Shared Web Hosting, E-mail boxes, and Customer Prenuses Equipment, including nstallation,
maintenance and momitoring  BellSouth® [ntegrated Solutions 1s available in two formats  BellSouth® Intcgrated Soiutions-
T1 (starting at $639) and BellSouth® Integrated Solutions-Primary Rate ISDN (PRI) (starting at $759)  Also available at an
additional charge are optional features that provide the following capabihines  additional voice channels, additional data
channcls. specified calling features, Direct Inward Dialing, and additional Frame Relay Permanent Virtual Circuits (PVCs) (as
available). .

'

I This promotion 1s available to new BellSouth® Integrated Solutions customers.

2 To qualify for this promotion, customers must sign a thirty-six (36) month BellSouth® Integrated Solutions service
contract (“BIS Agreement”)

3 This promotion provides discounted regulated and non-regulated services within the BellSouth® Integrated
Solutions bundle for a single monthly rate and the nonrecurring service establishment charges will be waived

4 BellSouth® Integrated Solutions 1s structured as follows:

-  BellSouth® Integrated Solutions - T1 Service Bundle and BellSouth® Integrated Solutions — Primary Rate
ISDN (PRI) Service Bundle:

- Voice Channels - includes eight (8) channels for local voice service

-  Business Line — one busimess line, which 1s used for out-of-band Customer Premises Equipment (CPE)
monitoring

~ " Interoffice Factliuies — up to seventy-five (75) miles (where needed to serve customer)

—  Dedicated Internet Access — 128K minimum ‘

—  E-mail Boxes™ — thirty (30) -

~  Shared Web Hosting” - two hundred (200) megabytes (MB) storage capacity provided via a shared server
—  Customer Prenuses Equipment” - including installauion, maintenance, and monitoring

—  Optional Services (available at additional cost)
—  Additional Voice Channels — available 1n 64K increments ($30 per 64K increment)
-  Additional Data Channels — availablc in 2-channel increments ($60 per 2-channel increment)

—  Specified Calling Features ~ ($10 per voice channel) (BellSouth® Integrated Solutions- T1 only) — Call
Forwarding Busy Line, Call Forwarding Don't Answer, Call Waiting, Three-way Calling with Transfer, 30
Code Speed Calling, Call Forwarding Variable, Remotc Access Call Forwarding Variable, Caller ID Name

and Number Deliver (w/Anonymous Call Rejection), Repeat Dialing (*66), Call Return (*69), Message

Waiting Indication- Audible, Message Waiting Indication-Audible/Visual
—  Durect Inward Dialing ($20 per voice channel)
- Frame Relay — Additional Permanent Virtual Circuits (PVCs) (as available) (520 per PVC)
- Dedicated Internct Access - available in 128K, 256K, 384K, 512K and 768K
—  Non-rccurming charges may apply

'Nonrcgulated services

All BeliSouth marks contained heremn are owned by BellSouth Intellectual Property Corporation

EFFECTIVE .&anuar_\' 5,2004
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BELLSOUTH PRIVATE LINE SERVICES TARIFF Ongmal Page XY
TELECOMMUNICATIONS, INC

TENNESSEE
ISSUED August 26, 2003 EFFECTIVE January 5. 2004

BY. President - Tennessec
Nashville Tennessee

B7. DIGITAL NETWORK SERVICE

B7.11 Business Programs (Cont'd)

B7.11.27

BellSouth® Simple Savings Promotion (Cont’d)

A.  Rules and Regulations (Cont’d)

>

6

9
10

Customers must subscribe to BellSouth® Integrated Solutions to obtain the bundle of services and optional features at
the promotion price

Unless otherwise specified, no product or service (or combination of products or services) included m this bundle 15
chgible for any other promotion, program or Contract Service Arrangement offered by BellSouth

This promotion 1s available to customers where facilities permit.

Should a participating customer ternunate a contract signed under this promotion without cause, charges for termimation
or cancellation of the rcgulated services in this bundle shall be linuted to those specified in A2 4 of the Tennessee
tarifts

BellSouth reserves the right to terminate this promotion at any time.

This promotion 1s not available for resale. Each regulated service contained within this bundle 1s available individually
for resale at the taniff rate less the appropriate resale discount.

All BellSouth marks contamned herem arc owned by BellSouth Intellectual Property Corporation

(N\N)

(N)

(N)
(N)



